PERFORMANCE MEASUREMENT TRACKING

April 2001

Pre-Ordering/Ordering Missouri
Average Time to Return FOC (Hours)
Mechanically Received - No LSC intervention - LEX
Measurement All CLECs
6-01 No of Average Time Avg Time Avg. Time 018
FOC's All for 95% for 90%
016
] 0144
012 4
0.10 —e—ANFOCs
008 95% FOCs
0T\ /Al .- 20% FOCs |
1 0.06
Nov-00 2851 0.11 003 002
Dec-00 2799 0.10 003 0.02 004
Jan-01 3417 0.04 602 0.02 0.02 1
Fab-0t 3283 0.04 003 ozt go0
Mar-01 3.754 0.16 005 0.04 : 8 8 3 53 5 =5
01 4257 0.05 0.02 0.02 | 2 8 £ 5 &
= » $ 358 3:
[ s2m0 Tow){ 20,361 | 0.08 | 0.03 | 0.02 |
Mechanicaily Received - No LSC intervention - EDI
Measurement Al CLECs
6 - 02 No. ot Average Time Avg. Time Avg. Time 1.20
FOC's All for 95% for 90%
1.00
0.80
0.60
Nov-00 2,540 022 021 0.20 o.40
Dec-00 2.389 027 022 020 020
Jan-01 4312 0.22 021 0.20 ’
Feb-01 1.157 022 021 0.20 0.00
Mar-0t 848 1.07 027 0.24 8 8 5 & 5 5
Apr-01 661 0.22 018 0.17 2 § § € 5 &
e} 2 &8 38 & & <
I 12 mo Towl]] 11,907 | 0.28 | 0.21 | 020 4
Mechanically Received - With LSC Inter - LEX
Measurement All CLECs 1
6-03 No. of Average Time Avg Time Avg. Time 350
FOC's All for 95% for 90%
3.00 4
H
2.50
1 200 {—e—AIFOCs |
95% FOCs
150 1 o 90% FOCs
Nov-00 2257 315 234 217 1.00
Dec-004] 2211 2.19 191 S | P
Jan-01 2,955 285 240 227 :
Feb-01 2.837 205 263 251 0.00
Mar-01 2,766 257 236 223 8 8 3 3 53 5
Apr-01 3140 267 240 2.27 s 888355
{ 12Mo Totai}| 16.166 | 270 23] 222]
Mechanically Received - With LSC Intervention - EDI
Measurement All CLECs
6-04 No. of Average Time Avg Time Avg Time 350
FOC's All tor 95% for 90%
3.00
250
200 4 ‘—e—ANFOCs |
50 95% FOCs |
leoonn 90% FOCs
Nov-00 77 2.85 248 235 1.00
Dec-00 827 296 243 231
Jan-01 901 266 228 26| 9%
Feb-01 814 281 253 243 000
Mar-01 883 303 254 242 € 8 = 5 & =
o (=] (=]
Apr-01 789 283 256 246 3 g i %3 3
4 S w2
L 12m0 o] 4991 | 206 ] 247] 235 |

271 . Nn &3




PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-Ordering/Ord~ring Missourn
S—
Average Time to Retum FOC (Hours)
Manually Received and FOC'd via FAX
Mesasurement Al CLECs
6 - 05 No of Average Time Avg Time Avg Time 14 00
FOC's Al for 95% for 90%
1200
1000
800 4 | [—e—aArFOCs
95% FOCs

oot ] ... 90% FOCs
Nov-00 7970 1018 1018 1018 400
Dec-00 9,574 1197 1197 1197
Jan-01 3.162 1008 10,08 10.08 200
Feb-01 3,543 1190 11.90 11.90 0.00
Mar-01 3 700 7.00 7.00 8 8 z 5 5 =
Apr-01 3,722 8.10 810 810 3 : i

$§ &858 33
I 12mo Toa}] 31,082 | 1035 | 10.35 | 1035 |

271-No 6b




PERFORMANCE MEASUREMENT TRACKING

April 2001

Pre-Ordering/Ordering Missouri
—
Average Time to Return DSL FOC {Hours)
Mechanically Received - No LSC Intervention - LEX
Measurement All CLECs
6.1-01 No. of Aversge Time Avg. Trime Avg. Time 070
FOC's Al for 95% for 90%
060 {
0.50 /ol
0.40 ’ |=—&—AIFOCs
I 85% FOCs
0.30 feeas 90% FOCs | |
Nov-00 30 047 045 042 0.20 [
Dec-00 71 059 0.56 055
Jan-01 13 054 052 pag }j 0071 L
Feb-01 173 0.08 005 0.04 o0 b v o
Mar-01 355 014 007 0.04 1] 8 8 5 5 5 5
Apr-01 185 005 0.02 0.02 3 g s 2 § 5
N 20 o < - 'S
1 12mo toml] 927 | 0.20 | 0.16 | 0.14 |
Mechanically Received - No LSC intervention - EDI 1
Measurement All CLECs i
61-02 ! No. of Average Time Avg. Tume Avg. Time 1.20 ;
FOC's Al for 95% for 90%
1.00 i
H 080 ————— F
| —— AN FOCs i
H o060 i 95% FOCs | |
4 - 4 | ----- 90% FOCs | [
Nov-00 78 045 0.24 024} 04 k
Dec-00 92 028 025 0.24 020 | S 3
Jan-01 138 026 0.25 024 ]| i
Feb-01 126 029 026 025 0.00 ¥
Mar-01 187 110 027 024 | 8 8 3 3 5 5 ;
Apr-01 230 0.24 0.21 0.20 3 § S € & 5 4
z T - ] :
{  12Mo Tomii| 849 | 048 | 0.24 0.23 |
Mechanically Received - With LSC Intsrvention - LEX g
Messurement Al CLECs |
61-03 No. of Average Time Avg Time Avg. Time 500 #1
FOC's All tor 95% for 0% 450 i
400 I
3.50 3
300
250
2.00 1
Nov-00 343 374 344 332 150 ¢
Dec-00 216 472 336 324}] 100
Jan-01 214 376 357 348 0.50 ’
Feb-01 334 368 349 33 || ooo
Mar-01 271 FRA] 259 247 8 8 3 3 5 5 3
Apr-01 149 2.34 2.21 208 3 § § § 3 3 s
b
{  12m0 Toml] 1.527 | 355 | 319 ] 307 | ¥
Mechanically Received - With LSC intervention - EDI
Maasurement Al CLECs
6.1-04 No. of Average Time Avg. Tims Avg. Time 700
i FOC's A for 95% for 90%
600
500
400 | Al FOCS
! 95% FOCs
300 0 90% FOCs
Nov-00 142 341 319 208 200
Dec-00 151 614 an 322
Jan-01 166 37 34 ang] 1997
Feb-01 124 kR4l 346 33 000
Mar-01 166 297 274 261 8 8 53 5 5 3
Apr-01 m 287 244 233 3 g § 3 5 3
z S o« F
L_12m0 Towf 960 | 367 | 304 | 293}

271-No 61a



PERFORMANCE MEASUREMENT TRACKING Aprii 2001
Pre-Ordering/Ordering Missouri
Average Time to Return DSL FOC {Hours)
& - . Manuatly Received and FOC'd vis FAX
Measurement All CLECs
61-05 No of Average Time Avg. Time Avg. Time 16.00
FOC's Al for 95% for 90%
14.00 -
12.00 -r
10.00 __._ ANFOCs |
8.00 4 | 85% FOCs |
so0d VT Ny e 0% FOCs |
1 Nov-00 91 1351 13.26 1294 00
Dec-00 77 817 6.08 528 ’ .
Jan-01 128 861 8.03 737 2.00 1
Feb-01} 102 989 9.30 870l oo
Mar-01 78 9.56 LE]] 8.09 |4 8 8 5 53 5 =5
7 5. 508 435 2 g & 5 3
i Apr-01 178 26 i 2 g E 5 § 5
1 12wo Total}] 654 ] 891 802 | 7.37 |

271-No 6.1b




PERFORMANCE MEASUREMENT TRACKING

April 2001

Pre-Ordering/Ordering Missouri
Percent Mechanized Completions Returned Within 1 Day of Work Compietion
NOTE: All data through Nov. 1999 is a 5 state total: all data after Nov. 1999 is state specific.
LEX
Measurement AR CLECs Z-Vaiue thnu 7/00
L 71-01 No. of % Retumed | % Retumed | Afer 7/00 Parity 102%
Comp in One Day n One Day (Yes=0, No=2)
May-00}: 3123 3.070 98.3% 113
Jun-00 1 1917 31825 97 7% 085
Ju-00 3.108 3.035 97 6% 062
:ug-oo 4218 4 ?27 95 5% 2 f‘—-—Al—CL-EEI
ep-00[; 4018 1733 32.9% 2 L. Stancare |
0ct-00| 5.481 5236 95 5% 2 ;
Nov-00§ 5.086 4837 95.5% 2
Dec-00} 4,864 4767 98.0% 0
Jan-01 6.012 5.934 98 7% 0 90% 1
Feb-01 5.858 5.759 98.3% 0 as%
Mar-01 6,286 6,180 98.3% 0 3 8 8 8 $ 8 8 8 5 5 6 a
Apr01f] 6.843 6.814 99.6% 0 g s 3 ? "e’ 3 § g 8 3 g S
L _t2moTowml{  se7es]| 57.217 | 97 3%}
R — e te———tor_———————————————_ —
£D1 B
l Measurement l Alt CLECs Z-Vaiue thru 7/00
71-02 ) No. of # Retumea % Retumed After 7/00 Panty 100%
Completions n One Day n One Day {Yes=0: No=2) 98% ¢
May-00}! 519 507 97 7% 069
Jun-00 1.082 943 87.2% 9.85
Ju-oo}. 1334 1.172 87.9% 914 -
Aug-00F; 1.388 1.270 91 4% 2 [—e—— AN CLECS |
Sep-OOﬂ 1916 1.764 92.1% 2 leeenns Standard
Oct-00}. 2203 2163 94 3% 2
Nov-00 2.488 2409 96.8% 2
Dec-00 2756 2712 98 4% 0
Jan-01 4828 4778 98.9% 0
Feb-01 2.036 1989 7.7% 0
Mar-01 1,660 1.601 96.4% 2 § g 8 $ 3 g 5 5 & S
Apr-01 1,409 1.324 94.0% 2 $ f 3 z é § § E g &
| 12mo o]  23.710] 22829 | 05 a%)
Percent Rejects (For the Electronic Interfaces EDI and LEX)
XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX
X T
Measurement AR CLECs
9-01 No. of No of Percent 47%
_ L Orgers Rejects Rejects 6% L
May-00}: 6.405 2635 411% 45% |
Jun-00 7.798 3238 41.5%) “ _
Juk-00) 7.005 3.007 42.4%
Aug-00f 8.684 3.546 40.8% 4% ¢+
Sep-00 9.284 3.784 40 5% 42% 1 @
Oct-00}] 12,011 5.050 420% 41% 9
Nov-OokF 10.556 4532 429% 40% -
Dec-00}: 10,121 4293 42.4% 3%
Jan-01 13,919 6329 45 5% 8% |
Fep-011 13,046 5689 436% 3%
Mar01 14,384 6.404 44.5% - - = e
apr01f 15.860 7257 4s8% §_. & 2 g 89 g 8 8 3 2 3 3
§ 353 3 88 8 &8 &8 8 § 2
| 12mo0 Tota}]| 129,163 | 55744 | 43.2%|
EDI
Measurement All CLECs
9 -02 No. of No of Percant 45%
. Orders Rejects Resects 40%
May-00 2.238 816 36 5%
35% $
Jun00 4552 1.857 40 8%
Ju-00 3343 838 25 1% 30% b
Aug-00 3.980 1016 25 5% 25% |
poos | ] I IR STy
Nov-00) 7.231 1314 18.2% 5% 1
Dec-00 7.034 1892 26 9% 10% +
Jan-01 8572 2102 24 5% 5% 4
Feb-01 4415 1.117 253% 0%
Maer-01 4515 14865 2 4%
Apr01 4311 1329 30.8% g 8 g g 2 € 8 8 3 3 3 3
[ 12 Mo Total | 64.359 | 16.322 | 25 4%] §f23232383: 8§ 3 8 3 2

271-No.7.1.9




PERFORMANCE MEASUREMENT TRACKING

April 2001

Pre-Ordering/Ordering Missou::
Percent Mechanized Rejects Returned within One Hour of receipt of LSR (New Business Rule eff. August 2000)
XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX
LEX
Measurement Al CLECs
10 - 09 No. of # Retumed | % Retumed 101%
Rejects in One Hour | in One Houwr Z-Value
May-00 1,793 1,791 99 9% 289} 100%
Jun-00 2,050 2047 99.9% 285 99% |
Jut00 1773 1.770 99 8% 283
Aug-00 2234 2151 9 3% 072f] 98% - {——e——All CLECs |
Sep-00 2330 2329 100.0% 296 L. Standard
0ct00 3.009 2992 99 4% 24af] %1
Nov-00 2721 2676 98 3% 135} oge |
Dec-00 2.740 2729 99 6% 260}
Jan01 3679 3666 99 6% -268)] 95% 1
Feb-01 3.049 3.049 100 0% 300k gew
Mar-01 3775 3731 98.8% -1.83 3 8 8 g 88888 53 5 5
Apr1 4.015 3,998 99 6% -2.58) ¥ 5 3 : %3 £ 2 &
g - = ? 3 g 3 6 - u.; = é
{ 12mo Towi{ 33,168 | 32929 | 99.3%| a1
EDI
Measurement Al CLECs
10-02 No. of # Retumed | % Returned 102%
Rejects in One Hour | n One Hour Z-Valve
May-00 444 444 100.0% -3.00f
Jun-00}. 1.203 1.179 98.0% -1.003
Jui-00 534 533 99 8% -2.81{5
Aug-00 755 705 93 4% aez| —_—
Sep-00 846 814 96.2% 078 [T AICLECs
0ct-00 8s7 889 99 1% 2.11f [+ - -Standard |
Nov-00 897 897 100.0% 3.00
Dec-00 1.404 1393 99.2% 2.22)
Jan-01 1523 1521 99.9% 287}
Feb-01 646 646 100.0% 300(1  gox
Mar01 730 718 98 4% -1.36}, - e = =
, Apr-01 680 668 98 2% -1.24I‘: g?ggigg%;g:g
- b3 - < L] z Q - [ b-3
12 Mo Tow}{ 10,559 | 10.407 | 98 6%] al-
Mean Time to Return Mechanized Rejects (Hours)
e Ey TEX e S
Measurement All CLECs St
11 -01 No. of Mean Time 06
Rejects To Retum
May-00 1,793 0.07 T 0s 4
Jun-00f] 2.050 008
JutQof 1773 0.08 04t
Aug-00| 2234 053
Sep-00]] 2.330 003 03
Oct-00 3.009 005 .
Nov-00] 2721 009 0.2 7
Dec-00) 2740 003 01
Jan-01} 3679 003 <
Feb-01 3.049 003 00
Mar-0t 3775 919 € 8 88 88 8 83 5 & 3
Apr-01 4.015 0.03 > s 3 2 g B 3 g s £ E 5
= S v © Z2 & S uw =
| 12 Mo. Towi] | 33.168 | 009 ]
ED!
Measurement All CLECs
11-02 No. of Mean Time 40
Rejects To Retum
May-00 444 038 354
Jun-00 1.203 033 30
Jui-00/ 534 024
Aug-00 755 085 23
0ct-00 8g7 0.29 154
Nov-00 897 022
Dec-00 1.404 022 1.0
Jan-01 1.523 022 05 ]
Feb-01 646 022 00 s
Mar-01 730 0234 ’
Apr-01 680 020 g%ggigggzgiiﬁ
[ 12mo Towm}[ — 10sse] 054] S @ & 8 2 3

271 - No. 10-11




PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-Ordering/Ordering Missouri
Percent Manuai Rejects Received Electronically and Returned in "X™ Hours ("X" is § thru July 2000, € thereafter)
XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX
LEX/EDI Combined
Measurement ANl CLECS Z-Valve thru 7/00
10.1- 01 No. of # Retumed | % Retumed | After 7/00 Parity 102%
Rejects in "X~ Hrs. | in X" Hrs. (Yes=0: No=2) 100%
May-00, 1.170 1.104 04 4% 264 o | p
Jun-00 1,808 1616 89.4%) 162 |l TRV ee-ei-iiaiiol. - 4
Juk00 1,549 1,386 88.2%}- 8.81 96% 1
Aug-00 1505 1403 88.0% 2 94% 1 [—e—ANCLECs
Sep-00 1717 1.637 95.3% 2 e%x+\ /e Standard |
Oct-00 2415 2335 96.7% 2 90% 1
Nov-00 2.190 2139 97.7% 0 88%
Dec-00] 1.989 1.968 99.0% () 6%
Jan-0% 3,128 3,113 99.5% 0 84%
g Feb-01} 3.075 3.040 98.9% ¢} 82%
; Mar-01f 3338 3304 99.0% 0 8 2888888835355 5
Apr-01 3.834 3823 99.7% ) §§§§§g§§§£§2
[_t2moTowm]{ 2708 26840] 96%] - .
L LEX
Measurement Al CLECs
10.1 - 02 No. of # Retumed | % Retumed
Reyects in "X" Hrs. 0 "X" Hrs.
Aug-00 1336 1.170 87.6% | —— All CLECs |
Sep-00 1.412 1.360 96.3%| Peeesen Standard
Oct-00 2,024 1952 96.4%
Nov-00 1,822 1,784 97.9%
Dec-00 1,544 1,536 99.5%
Jan-01}] 2.645 2,634 99.6% i
Feb-01} 2,643 2612 98.8%|
; Mar-01 2624 2.597 99.0%| 8 2 8 88 55 5 5
Apr-01} 3,193 3,182 : 99.7%]} - 5 E; g ; g é i g 5

1 12 Mo. Total

EDI
All CLECs
No. of # Retumed | % Retumed 102%
Rejects in "X" Hrs in "X" Hrs.

100% +
98%
£ 96% -
| Aug-00 258 233 90.0%}" : 04%
Sep-00} 305 n 90.8% ‘ 2% |
Oct-00 391 383 98.0%
Nov-00| 368 355 96.5%| 90% 1
- Dec-OOL 445 433 97.3% 88% 1
§ Jan-01f 483 479 98.2% ' 86% |
: Feb-01 432 428 99.1% 84%
Mar-01)| 714 707 99.0% 8 8 88 8 3 3 3 3
Apr-01 641 541 100.0% 3' <§ 3 zg § H E s& 3
Mean Time to Return Manual Rejects Received Electronically Via LEX/ED!
Measurement All CLECs Z-Value thru 7/00
11.1-01 No. of Mean Time After 7/00 Panty
- Rejects To Retumn . (Yes=0; No=2) 70
May-00| 1.170 3.12 -1.88
Jun-00 1,808 332 -1.68
Juk-00 1,549 518 0.18
Aug-00 1,595 567 0
Sep-00 1717 arof - 0
Oct-00 2415 318 0
Nov-00) 2,190 3.04 0
Dec-00 1,989 2.58 0
, Jan-01 3128 264 0 1.0 4
Feb-01 3,075 306 o 00 _
Mar-01 3.338 2.66 0 8 8 8 8 - e = e
Apr-01 3834 265 0 :§§$§§§8§§:?
Zz = 2] 2 g - e 3 5

L 12 Mo Tom} [ 27.808 | 321

271-No. 10.1.11.1



PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-Ordering/Ordering Missouri
—— m——
Percentage of Orders that Receive SWBT-Caused Jeopardy Notifications
- Jsopardies Previously Calied Rejects
Measurement Al CLECs 25%
10.2 - O1 No Orders No Orgers Percent
Confirmec Jeoparczed Jeoparazed 20%
15% S
4 ety
10% {—®—ARCLECs |
Oct-00 24151 338 139% EE—
Nov-00 22337 341 153%| | o0s5%
Dec-00 23654 342 145%
Jan-01 28,666 447 156%| | ou
Feb-01 23171 499 215% € 5 5 =z 3
<
Mar-01 25.821 476 184% g ? ,§ E ] § §
Apr-01 28,488 414 1.45% z 5w 2 0<
[ 12 m0. Tota | 176.298 | 2.855 | 162%)
Facilities Jeopardies
All CLECs
No Orders No Orders Percent
Confirmed Jeoparcized Jeoparazed 1.6%
14%
12% |
1.0%
0.8% [—e— Al CLECs |
Oct-00 24,151 354 1a7%f i e
Nov-00} 22.337 304 1368% ’
Dec-00 23654 202 osswf| O04% 1
Jan-01} 28.666 206 103%|| 02% {
Feo-01§ 2317 244 105%{{ gox
Mar-01} 25821 373 144% 8 8 8 5 5 5 5
Apr-01 28.498 325 114% 2 2
or 3 - 8 3 85 & & 2
[ 12m0 Totail{ 176,298 | 2,098 | 1 19%)
e Other SWBT Caused Jeopardies
Measurement All CLECs
: 10.2 - 03 X No. Orders No. Orders Percent
A - Confimed Jeopardized Jeopardized
01%
01%
0 1%
o1% 4
. 0 1% 1 —&— Al CLECS
Oct-00 24,151 19 0 08% 0.0% 4
Nov-00 22337 9 0.04%| | oo%
Dec-00| 23654 19 008%| | 5ow | s
Jan-01}: 28.666 4 001%| | oow
Feb-01 23171 3 001%| [ 5om
Mar-01 2581 10 0.04% g 8 8 p=S 5 6 5
Apr-0t 28.408 6 0.02% 3 % 8 § £ & &
- 2 0 B uw z2 <
[ 12Mo. Totai} | 176.298 | 70 | 0 04%)
CLEC/EU Caused Jeopardies
Measurement Al CLECs Al CLECs
5 10.2 - 04 b No. Orders No. Orders Percant
iR Confirmed Jeopardzed Jeopardized
25%
2 0% M
p
15%
Oct-00 24.151 439 182% —e— AN CLECs
Nov-00 22337 521 233%|] 9%
Dec-00 23654 505 213%
Jan-01 28,666 559 r1osw|| %%
Feb-01 2317 479 207%{] 50
Mar-01 25821 594 230%|] 8 8 8 3 5 5 &
Apr-01 28.498 503 177% b4 § 3 E g g g
o <
1 12 mo. Tota)| 176.208 | 3,600 | 2.04%] cow o ®

271 - No. 10.2




PERFORMANCE MEASUREMENT TRACKING

April 2001

Pre-Ordering/Ordering Missouri
—— -
Average SWB-Casued Jeopardy Norification interval
Jeopardies Previously Called Rejects
Measurement All CLECs 10
112-01 No of Jeopardy Average 09 4
Orders interval {Hours) 08
. 07
o 06
05 4
04
|~ AR CLECS
Oct-00 336 058 03
Nov-00/ 341 0.94 02
Dec-00 342 087 01
Jan-01 447 oes|l .,
Feb-01 499 024 - = = =
o Q (=]
. Mar-01 476 0.31 g § 3 § 2& 5 &
1 Apr-01 414 0.31 2 6 - uw EF L
| 12m0 Tomi|] 2.855 | [ 0.53)
N Facliities Jeopardies
Meaasurement Al CLECs
11.2-02 No. of Jeopardy Average
QOroers Interval (Hours) 5.0
45
4.0 4
35
30
25 ' —— All CLECS
Oct-00 354 287} 20
Nov-00 304 . 209 15
Dec-00 202 1.68 10
Jan-01 298 107]{ o5 f
Feb-01 244 356 00
i Mar-01 373 B 435 8 8 8 5 53 5 35
: Apr-01 325 0.78 3 ‘z>, g § 8 § 3
i w
{  12m0 Totm] | 2,098 | I 2.43)]
Other SWBT Caused Jeopardies
Measurement Al CLECS
11.2-03 No. of Jeopardy T Average
- Orders . Intervai (Hours)
30
25
i o 20
i 1
B 15 3% —o— AN CLECS g
Oc1-00 19 285 }
§ Nov-00 9 Q.02 10 4 J
H Dec-00 19 0.02 s
Jan-01 4 0.02 05 /
Feb-01 3 002 00 —a
Mar-01 10 oo 8 8 8 5 b 5 5
Apr-01 6 064 g zg g 5 £ .; 3
el 'S
H 12 Mo. Towa} | 70 | f 0.78)
CLEC/EU C d Jeopardies
Measurement Al CLECs
11.2-04 No of Jeopardy Average
Orders Intervai {(Hours)
16
14
" 12 b
10
0c1-00 439 14| 08 —— Al CLECs
Nov-00 521 105 06
Dec-00, 505 110]] 04
H Jan-01 559 1414 0.2
Feb-01 479 07511 00
_: Mar-01 554 0'5,7 ) 8 8 8 _ - - ~
‘ ford! 303 119 I i % : 2 33
12 Mo Tota] { 3.600 | - l __'—]1 o3 Z 0 S & F <

271 - No. 11.2



PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-Ordering/Ordering Missouri
Mechanized USOC Provisioning Accuracy
XXXXX - - - NOTE: All data through August 2000 1S a 5 state total: ail data after August 2000 1s state specific. - - - XXXXX
. Musunmem AN CLECS SWBT
12-01 No of No Prov Percent Percent Z - Value
X Qrders Accurately Accuracy ACCUracy 102%
I May-00 173.289 171 9685 90.2%). 94 6% -84 19] [ 100%
. Jun-00 220237 218795 99.3% 90.0% -14348]] oe% 3
i Juk-00, 195.261 193.432 99 1% 88.5% 14383} | 0% [
E Aug-00 289 445 287,283 99.2% 94.2% -113.76 o4% . - [ -
Sep-00 3275 3,209 908 0%/’ 93.8% BT 71 R K e {~—— Al CLECS |
Oct-00 4197 4117 98. 1%}’ 927% 342} oom | . . feeenen SWBT |
Nov-00 4395 4326 98 4% 93 4% 1336 as% e
Dec-00 3665 3585 98 1% 94.0% 1034 | oan
§ Jan-01 4,153 3988 96.0% 94.3% assll ]
) Feb-01 2764 2709 98 0%} 94.5% oo
& Mar-01 3396 3340 98 4% 94.2% -10.23 2 8 88 8 8 8 8 c 5 5 o
: Apr-01 3.450 3,395 98.4% 93 7% -11.28]- T £ 3 % g I g 2 2 % 32
: S 7883885 ¢% & 38
4 12mo0 Tow]| 907527 900134} 99.2%] { 92.3%)|
Percent Provis ioning Accuracy for Non-Flow Throgugh Orders
E . Muummt Al CLECS - g
121-0 No of No Prov Percent Z - Value
Qroers Accurately ACCuracy 97%
6%
! L] 95% 4. -ttt e e i e e,
*ﬂ : pa% |
14 - &
z
: 9% —e—ANCLECs
i 2%+ S feeee Benchmark
) - 1% -
! 90%
1 Jan-01 1377 1.252 408) | goue |
& Feb-01 1.251 1,175 108
88%
: Mar-01 1.486 1421 063 . - -
Apr-01 1.486 1.433 -1.43}; E z g ;
q . WA s <
h 12 Mo_Total] | 5.600 | 5.281 | ¢ 5w 2

271-No. 12,121




PERFORMANCE MEASUREMENT TRACKING April 2001

Flow Tr.rough . Missouri

Order Process % Flow Through (Through SORD Distribution)

XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

Measurement EASE
13- 01 Al CLECs SWBT
No. Orders | No. Flow Thru | % Flow Thru || % Flow Thru Z-Vaive
May-00) 8,098 7910 97.7% 913% -20.21
Jun-00| 8.943 8.686 87.1% 918% -18.22
Juk00 6.662 6.410 96.2% 916% -13.51
Aug-00 8,364 7.962 95.2% 92.0% -10.66
Sep-00 7.983 7.560 94.7% 92.0% 878
Oct-00 8.403 7.673 91.3% 90.2% 34
Nov-00 9.259 8.547 92.3% 90.0% -7.08 8 8 8 8 8 8 8 8 3 3 5 5
Dec-00| 10.888 10.125 93.0% 90.5% 838 g § 3 % 88 8 3 8 § 9 8 =8
Jan-01 12,056 10,899 90.4% 90.0% .30 £33 238062835 ¢ 2 32
Feb-01]’ 11.873 10,539 88.8% 89.5% 2.64f .
Mar-01 12.207 11,088 80.7% 90.3% -1.50 I —®—AICLECS  ~------ Swer |
Apr-01 ) 11,149 10,081 90.4% 90.1% -1.21}
Measurement LEX
13- 02 Al CLECs SWBT
No. Orders | No. Fiow Thru | % Flow Thru § | % Flow Thru Z-veve  H
May-00 6.855 5.989 87.4% 91.3% 11.05}
Jun-00 7873 6.721 85 4% 918% 1967
Juk-00 6.222 5,353 86.0% 91.6% 15.11
Aug-00 7.829 6.824 87.2% 92.0% 1501}
Sep-00 7.437 6.297 84.7% 92.0% 2196f] 20% 1
Oct-004 11.277 8,289 73.5% 90.2% 53.74f
1 Nov-00 5.764 7.898 80.9% 90.0% a708f| 0% = —
Dec-00 10.761 8.739 81.2% 90.5% 30.22 § § § § 2 % § % 2 2 ¢ 2
Jan-01 11,268 7.971 70.7% 90.0% 60.74 § 3 3 2 8 8 &8 & 8 ¢ g 2
Feb-01 9414 7.961 84.6% 89.5% 1488}
Mar-01 12.116 11,002 91.5% 90.3% 460} [ —e—AICLECS - ----- sweT |
Apr-01 14,380 13,161 91.5% 90.1% -5.55 - !
Measurement ED!
13-03 All CLECs SWBT !
i No. Orders | No. Fiow Thru | % Flow Thru § | % Fiow Thru Z-Vae ]
May-00 822 710 86.4% 91.3% 495} ]
Jun-00} 1.328 1,236 93 1% 91.8% -1.73
Jul-00: 1.234 1.184 95.9% 91.6% -5.53
Aug-00 1.661 1,582 95.2% 92.0% .89}
Sep-00 3.151 3,083 97.8% 92.0% -12.07|°
Oct-00 3.219 2937 91.2% 90.2% -1.97]| 8o0%
Nov-00| 3,091 2,847 92.1% 90 0% -3.79) 8 8 8 8 8 8 8 8 53 3 35 =3
Dec-00 2,862 2717 94.9% 90.5% -7.95 > § 3 2 & % 3z ¢ § £ 5 5
Jan-01 4925 4798 97 4% 90.0% 1723 2 35 233 248 38 & 3 2
Feb-01{ 1517 1.439 94.9% 89.5% -6.73|-
Mar-01 1.242 1150 92.6% 90.3% 277 | ——AICLECS  ------ Swaet ]
Apr-01 1122 1,038 92.5% 90.1% 273
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PERFORMANCE MEASUREMENT TRACKING April 2001
Flow Through ) : Missouri
Order Process % Flow Througﬁh (Thr«Egh SORD Distribution) - LEX
Measurement Resale POTS
13-02.1 All CLECs 95%
No. Orders | No. Flow Thru | % Flow Thru
90% +
85% +
b
Aug-00 3,265 2,968 90.9%|| 80% T
Sep-00 3,064 2815 91.9%| | 750
Oct-00 3,287 3.015 91.7% S 8 8 8 8 5 © 5 =
Nov-00 2,987 2,763 92.5%] 2 & 3 2 5 £ & 3 &
Dec-00 2,223 1,994 89.7%} E o © zZ o - u = <
Jan-01 3,016 2713 90.0%
Feb-01 3207 2,639 82.3%}-
Mar-01 2733 2,387 87.3%| —&—All CLECs
Apr-01 2,206 1,816 82.3%|:
Measurement UNE With and Without Loop
13-02.2 All CLECs 100%
No. Orders | No. Flow Thru | % Flow Thru | b
| 80% ¢
1 60%
| 40% }
Aug-00 280 152 54.3%
Sep-00 324 141 a3s%|| 20% 7
Oct-00 434 181 41.7% 0%
Nov-00 230 11 48.3%/ 8 8 8 8 8 53 5 5§ ©
g Dec-00} 394 194 49.2% > & % 3 ¢ ¢ £ 5 5 k
Jan-01 544 261 48.0%} 85828358 ¢ 2 2
Feb-01: 864 541 62.6% ,
Mar-01 1,058 873 82.5%] —&— Al CLECs |
Apr-01 693 645 93.1%|-
Measurement UNE Combos !
13-02.3 All CLECs 100%
No. Orders | No. Flow Thru | % Flow Thru W»
80% +
60% 1
§ : 40% 1
Aug-00}" 4,143 3,588 86.6%|| 20% +
g Sep-00f 3.953 3272 828%|| 4o ,
Oct-00f 7,338 4,977 67.8% 2 3 3 8 8 £ = 5 =
Nov-00} 6.425 4964 77.3% L 2 2T % 2 2 % 2
Dec-00| 8.101 6.537 80.7% i o 2 8 8 ¢ 2 <
Jan-D1 7.639 4,971 65.1%
] Feb-01}. 5,286 4,740 89.7% ; —e— All CLECS }
§ Mar-01} 8,252 7.787 94.4%
Apr-01 11,415 10.651 93.3%
Measurement Other
13-02.4 All CLECs 100%
No. Orders | No. Flow Thru | % Flow Thru °
80% +
60% +
: 40% 1 .
Aug-00 141 116 82.3% 20%
Sep-00 96 69 71.9% 0% i
Oct-00 218 16 53.2% 8 8 8 8 8 5 5 5 35 &
Nov-00 122 60 49.2% ® ¢ B 3 ¢ E & 5 5 o
Dec-00 43 14 32.6% 2 8§ o 2 48 8 & 2 2|
: Jan-01 69 26 37.7%
i Feb-01| 57 4 71.9% —
Mar-01§4 73 45 61.6% { —o— All CLECs e,
Apr-01 66 49 74.2% i_}
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PERFORMANCE MEASUREMENT TRACKING

April 2001

Flow Through Missouri
Order Process % Flow Through (Through SORD Distribution) - ED}
Measurement Resale POTS
13-03.1 All CLECs 100%
No. Orders | No. Flow Thru | % Flow Thru 99% +
98% +
97% +
, 96% + {
Aug-00]- 177 173 97.7% | oaec 1
Oct-00 357 353 98.9% S 8 8 8 8 s 5 © =
Nov-00 145 143 98.6% @ a B é g £ & 5 5
Dec-00 136 131 96.3% 2 8 o 2 8 8 ¢ = <«
Jan-01 1,973 1,961 99.4%]) -
Feb-01 387 379 97.9%
Mar-01[’ 308 381 95.7%| —&—AIlCLECs
Apr-01 264 253 95.8% .
Measurement UNE With and Without Loop
13-03.2 All CLECs 100%
No. Orders | No. Flow Thru | % Flow Thru | <
| 80% W
60% +
40% +
Aug-00 184 156 84.8%]
Sep-00 141 125 8a.7%)| 29%
Oct-00 207 165 79.7%|{ 0%
Nov-00 242 166 68.6% 8 8 8 8 8 53 3 5 3
Dec-00 265 164 61.9%} ® 2 3 2 £ & £ 5§ 5
Jan-01 336 247 73.5%) 2 8 0 2 48 38 & = <
Feb-01{: 277 220 79.4%},
Mar-01] 340 277 sisu|| L *—ANCLECs |
Apr-01 421 158 85.0%)-
Measurement UNE Combos
R No. Ord NNILIC LEfns % Flow Th | 100%
0. ers 0. Flow ru ow n 80% 1
60% +
1 a0% ¢ ¢
Aug-00]- 0 0 vall 20% 4
Sep-00{° 1 0 0.0% 0% — o
= 0,
Oct-00 19 0 0.0% S 2 8 8 8 5 5 5 =
Nov-00 3 0 0.0% ® & § 3 O ¢ & = &
Dec-00 14 0 0.0%]" 2 & o 2 8 83 ¢ s <«
Jan-01 5 0 0.0%|
Mar-01 9 7 77.8% J
Apr-01 9 4 44.4%
Measurement Other
13-03.4 All CLECs +00%
No. Orders | No. Flow Thru | % Flow Thru
98% +
96% +
94% {
o 1
Aug-00 1.300 1.253 96.4% gg,,: |
Sep-00 2,815 2,769 98.4%| | goor
Oct-00 2,636 2.419 91.8% o © O = = = =
Nov-00 2,701 2538 94.0% §, 2 g 2 2 2 2 ¢ 2
Dec-00 2.447 2.422 99.0% 2 8§ 6 2 8 5 2 § &
Jan-01 2,611 2,590 99.2%
Feb-01 847 837 98.8%
Mar-01 495 485 98.0%]" —e—All CLECs T
Apr-01 428 423 98.8% -
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PERFORMANCE MEASUREMENT TRACKING April 2001
Fiow Through Missouri
Overall Percent LSR Process Flow Through
Measurement EASE N 88%
131-01 All CLECs SWBT °
No. LSRs | No. Flow Thru | % Fiow Thru { | % Flow Thru 86%
84% 1
82% 4
80% +
78% +
1 -] 76%
Nov-00 9,335 7.561 81.0% 80.8% 8 8 &8 38 5 =5
Dec-00 10,880 9.182 83.6% 81.8%] g 8 & § : 3
Jan-01 12,016 10.224 85.1%|. 81.0% < @ w
Feb-01 11,508 9,691 83.6%| 82.3%| - !
Mar-01 12,128 10,843 86.9% 82.3%|" - —®—AICLECS ~  ------ SWBT |
Apr-01 11,158 9,730 87.2%]1 82.3%] "} .
nt LEX
Measureme — 100%
13.1-02 All CLECs | “swaT -
No LSRs | No Flow Thru [ % Flow Thru [ % Fiow Thru |:7 ggee 4 e
% +
| /,o/‘—"* (
{i.’ﬂ 40% 1
b 3
= 20% 4
=3
1 o
Nov-00}: 4725 1738 36.7% 80.8% .- o A —
Dec-00 4818 2113 43.9% 81.8%[3 € 8 &8 5% 5 &
Jan-01 5736 2695 47.0% 81.0%Jy 2 & 3 8 8 2
Feb-01 5,535 2871 51.9% 82.3%{~
Mar-01 6,201 3,204 51.7%] 82.3%) —&—AICLECS ------ SWBT
Apr-01 6,537 3,588 54.9%] 82.3%[¥
Measurement EDI
90%
13.1-03 All CLECs SWBT 0% |
No. LSRs | No. Flow Thru [ % Flow Thru | % Flow Thru 70% 4
.| 60% +
.| 50% ¢
=1 40% 4
21 30% +
20% 1
10% ¢
| 0%
Nov-00 2,388 1,580 86.6%| 80.8%| 8 8 3 3 35 =3
Dec-00 2,770 1,837 69.9%} 81.8% g 8 § § 85 B
Jan-01 4,701 3.789 80.6% 81.0%| 2 6 5 & =
Feb-01 1,967 1,264 64.3% 82.3%
Mar-01 1,622 894 55.1% 82.3%§ ——AICLECs ------ SWBT
Apr-01 1,367 607 44 4% 82.3%
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PERFORMANCE MEASUREMENT TRACKING April 2001
Flow Through Missouri
Overall Percent LSR Process Flow ThroLgh -LEX
Measurement Resale POTS : .
13.1-02.1 All CLECs 1 70% -
No.LSRs | No.Flow Thru | % Flow Thru]. |1 0% + b
| 50% } —r T 1 |
I 0% + :
1 300 | !
-1 20% 1 )
| 10% 1
0%
N 8 8 3 3 & &5
Nov-00 1,951 942 48.3% N 3 8 5 % 5 -
Dec-00 1,760 915 52.0%f 2 8 8§ & 35 <
Jan-01 2,574 1512 58.7% g
Feb-01 2.447 1,350 55.2% :
Mar-01 2432 1.381 s6.0%F] | —o—-ANCLECs -
Apr-01 2,089 1,240 59.4%] 1 S
Measurement UNE With and Without Loop
13.1-02.2 All CLECs 1 a0%
No. LSRs | No. Flow Thru | % Flow Thru |’ {
20% + -
0%
Nov-00 692 90 13.0% 8 8 3 3 & 35 |
Dec-00 566 145 256% 3 ®» § B B -3 b
! Jan-01|- 500 114 22.8% 2 0o 5 v = 3
Feb-01}. 671 239 35.6% E
Mar-01 938 326 34.8% —4—All CLECs ] N
Apr-01 759 261 34 4% -
Measurement UNE Combos B “
13.1-02.3 All CLECs 1 60% !
No. LSRs | No. Fiow Thru | % Flow Thru 50% +
1 40% .
1 30% { E
20% 4+ Z
10% } 3
0% - + . g
’ 8 8 3 3 3 5 |
Nov-00| - 2.006 693 34.5%]¢ 3 & e & £ £ B
Dec-00 2,390 1,037 43.4% 2 8 3 & 2 2
Jan-01 2.565 1.049 40.9% -
Feb-01| 2,331 1,245 53.4%]
Mar-01 2.731 1456 saauf| | —®—AIICLECs ]
Apr-01 3.585 2,039 56.9% | v
Measurement Other ¢
13.1-024 All CLECs 0% v
No.LSRs | No. Flow Thru | % Flow Thru {. A
1 40% | 1
| 30% K
20% +
10% +
0% .
Nov-00 76 ’ T 8833 %
ov- 1 14.5% E & %5 5
Dec-00 102 16 15.7% 23 38 & 2 <2
Jan-01 97 21 21.6%
Feb-01 86 37 43.0%]’
Mar-01 100 41 41.0% L —&—All CLECs 7
Apr-01 104 48 46.2%
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PERFORMANCE MEASUREMENT TRACKING April 2001
Flow Through - ~ Missouri
Overall Percent LSR Process Flow Through - EDI
Measurement Resale POTS
R No. LSR NAlflnc LETC: % Flow Thru | 100%
0. 0. Fiow v ow
2 M so% 4
60% 4 §
| 40% -
-l 20% +
0%
8 8 5 5 5 &5
Nov-00 138 95 68.8% > ¢ & & £ £
Dec-00 131 88 67.2%| 2 8 8 ¢ = 2
Jan-01} 1,983 1,882 94.9%
Feb-01 381 291 76.4%]" .
Mar-01 397 315 79.3%| —o—All CLECs s
Apr-01 252 141 56.0%} =
Measurement UNE With and Without Loop
13.1-03.2 All CLECs 40%
No. LSRs No. Flow Thru | % Flow Thru
g 3
| 20% § v
0% ;
Nov-00 291 82 28.2%|- 8 8 53 5 35 5
Dec-00 419 75 17‘9%951 3 8 § 8 5 &
Jan-01 384 39 10.2%]: 2 o > u =
Feb-01]: 374 70 18.7%].
Mar-01 632 179 28.3%| | —&— Al CLECs
Apr-01} 670 200 29.9%)
Measurement UNE Combos
No. LSRs | No. Fiow Thru | % Flow Thru 100% 1
1 80% 1
60% +
40% +
20% + 3
0% >—— —
8 8 3 3 & s
Nov-00 0 0 n/ap 3 o & & 5 5
Dec-00| 1 0 0.0% 2 8 5 2 2 2
Jan-01 2 1 50.0%
Feb-01 2 2 100.0%
Mar-01 8 5 62.5%| &— ANl CLECs ’
Apr-01 14 3 21.4%
Measurement Other
13.1-03.4 All CLECs
No. LSRs | No Flow Thru | % Flow Thra]| 100%
B0% 1 —
60% + b
40% +
20% +
0%
8 8 3 3 5 5
Nov-00 1,959 1413 72.1% 3 & § € &8 §
Dec-00 2.219 1774 79.9% 2 0 % w2
Jan-01 2.332 1,867 80.1%
Feb-01 1210 901 74.5%
Mar-01 585 395 67.5% —o—All CLECs 7
Apr-01 431 263 61.0%

271 - No. 13.1¢




PERFORMANCE MEASUREMENT TRACKING

April 2001

Billing
Bllllngfccumcy -
CRIS Usage Bill Audit
Measurement Al CLECs SWBT 186%
14 - 01 No_of Acets No. of Efrors Percent EPero;n.:e 2-Value 14%
Audited Detected Error Rate mor ———————
May-00 2297 ) 0.00% 0.11% 76| | 2% ] || AICLECs |
Jun-00 2116 1 0.05% 0.18% -tas] | 1.0% ﬁ pooc--swer |
Juk00 2004 1 0.05% 0.12% 091} | oe% 4
Aug-00 1931 1 0.05% 0.10% 070 { o.6% 1 .
Sep-00 1967 0 0.00% 0.05% 096 | o on e
Oct-00 1708 0 0.00% 0.04% 088
Nov-00) 1664 ? 0.00% 0.08% 18] | 02% .-~
Dec-00 1763 0 0.00% 0.57% -3.18 | 0-0% 4 >
Jan-01 1622 0 0.00% 0.08% -1.16* 8288888885335
Feb-01 2056 o 0.00% 0.03% 084 § 5328 5‘, g 2 2§55
Mar-01 1905 0 0.00% 0.27% -2.26
| Apr-01 1930 0 0.00% 1.37% 517
CABS Usage Bl Audit
Measurement All CLECs SWBT
1402 No. of Accls. | No. of Emors | Percent Percent Z-vaive | [ 1000%
: Audited Detected | EmorRate || Emor Rate :'g: 1 K
May-00 58 0 0.00% 0.00% 000] | 700 | —
Jun-00 60 0 0.00% 0.00% 000l { eoo% \——&— Al CLECS!
Jul-00 59 ) 0.00% 0.00% 000| | =00 | R swer |
Aug-00 58 0 0.00% 0.00% 000] | 400m | ‘
Sep-00 60 o 0.00% 0.00% 000f| 350% 4
Oct-00 64 0 0.00% 0.00% 0.00).] 200%
Nov-00 57 ° 0.00% 0.00% 0.00}| 10.0%
Dec-00 81 0 0.00% 0.00% 000]| 00% é—o0—0—0—o—0—t—0—o—0—o
Jan-01 56 0 0.00% 0.00% 0.00 8888888853355
Feb-01 70 0 0.00% 0.00% 0.00 -
Mar-01 75 ) 0.00% 0.00% 0.00|" §§2§‘§3§‘§§'£55
Apr-01 98 0 0.00% 0.00% 0.00
, CRIS Bill Audit X
Measurement All CLECs SWaT _
I 14-0 No of Accts. | No_of Emors | Percent Percent Z-Vae | ‘:m [ 8
N Audited Detected Error Rate Error Rate - aoooss i
May-00 208 0 0.00% 0.00% 000k| oo |
Jun-00 236 0 0.00% 0.00% 000/ &0 00% |
Juk00 262 0 0.00% 0.00% 000} 50.00% 1
Aug-00 270 0 0.00% 0.00% 000 40.00% |
Sep-00} 2900 0 0.00% 0.00% 000} 130.00%
Oct-00 277 0 0.00% 0.00% 0.00|| 20.00%
Nov-00 304 0 0.00% 0.00% 000} | 10.00% A
Dec-00 328 0 0.00% 0.00% 0.00 0.00% el
Jan-01 291 0 0.00% 0.00% 0.00] 8888%8885555 .
Feb-01 203 0 0.00% 0.00% 0.00}: §§§§33§§§§§§ i |
Mar-01 340 o 0.00% 0.00% 0.00]; &
Apt-01 337 0 0.00% 0.00% 0.0} i — :
Percent of Accurate Ugge Records Transmitted via the "Extract Return Fite” Process (Vers. 1.6 data before 4/01)
Measurement All CLECs ’ A
16 - 01 No. of Usage No_in Percent ol Z-vane :
. Records Error Correct - 8
May-00 187.326.605 0 100.0% 500} | 100% @0ttt ——o »
Jun-00 206.562.929 0 100.0% . 500|{ o | :
Jurool|  202081.118 o 100.0% - 500[ | gqy, | :
Aug-00 306413586 0 100.0% 5000 oon !
Sep-00 325,628,193 0 100.0% 500f| oo ] ——a g
0ct-00 358,627 920 0 100.0% sooll ] gLeCs
Nov-00 407,598 834 0 100 0% Sso0ff TVt
Dec-0of| 449986538 0 100.0% s00]| %7
Jan-01 475,630,568 0 100.0% .s00]| %1
Feb-01 442,066,242 0 100.0% -s00| | 92%
Mar01]|  558.327.065 o 100.0%] .5.00 g 8 § § § g 885 223
srpr-01}1 544383539 0 100.0% .5.00]. § 5 3 58 3 g 5 s &3
L_12Mo Total) | «.464.833137] ol 100.0%|
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PERFORMANCE MEASUREMENT TRACKING April 2001

Billing Missouri
Percent of Accurate and Compiete Formatted Mechanized Electronic Bills via EDI or 8DT
L mst ED!
Measurement All CLECs Z-Valse thru 1/01
15 - 01 - No. of No. in Percent Afer 1/01 Parity
Accounts Error Correct (Yes=0: No=2) 100.0% ¢ .
May-00 7.521 3 99.96% -0.96 99.8% _W' —
Jun-00f: 5.909 3 99 95% 095 99.6% |
Ju00}3 8.212 9 99.86% 086 99.4% | —
Aug-00}] 6.562 6 29.91% 091 1 o02% j——®—AHCLECs
Sep-00 6,955 10 99.86% -0.86 1 os. 1 [f----- Standard
0oct-00[- 4,052 1 99.98% 0.98 § Bt AR
Nov-00) 7372 7 99.91% 091 98.8%
Dec-00 7613 3 99.96% 0.96 98.6%
Jan-01} 7813 0 100.00% -1 | 984%
Feb-01 7.887 0 100.00% 0 $8$8$$8§5553_
Mar-01}] 11,924 0 100.00% 0 > € 3 o a > € &8 5 5
Apr-01}/ 8.006 0 100.00% 0 §332388883¢83%
I 120 Totall] 87.826| 42| 99.95%] . .-+ -, b s — -
: BOT t
Measurement }.] All CLECs . d .
15 - 02 p No. of No. in Percent |7 Z- Value )
1 Accounts Ermror Correct 100.0% —o
i 29.8%
z‘i: —e—AICLECs |
Dl femeee Standard |
29.2% + S L L L
980% $:-cccvcccccrncnnrcennsnvenannmana
98.8%
| 98.6%
: b1 98.4%
Feb-01] 35,652 0 100.00% -1.00 sz =
Mar-01{" 42,295 0 100.00% {- -1.00 2z
Apr-01}: 40,946 0 100.00% -1.00 2 s &
[ 12m0. Total} | 118.893] o] wooo%] . - e
. , — SRR - .
Mechanized Electronic Billing Timeliness EDI and BDT (Whoiesale Bill)
EDI —
Measurement |- Al CLECS Z-value thru 101 |y 0 0o
18 - 01 Total No. Billed Percent After 1/01 Parity 90'0* ]
EE - Accounts Late On-Time (Yes=0: No=2) 80.0% 1
May-00; 7521 3 100.0% | 4.9 70.0%
Jun-00f 5.909 0 100.0%: X | AT
Juk0of 6.212 0 100.0% -5 60.0% ¢ -
Aug-00 6.562 0 100.0% 5 50.0% —~—t— Al CLECs |
Sep-00}" 6.955 0 100.0% -5 0%+ ] ... Standard
Oct-00f; 4052 0 100.0% 5 1 300% {
Nov-00}4 7372 2,605 64.7%] . 30.34 20.0% |
Dec-00}: 7,613 0 100.0% |- 5 10.0% 4
Jan-01H] 7813 0 100.0%). 5 1 o00%
rs i I o et o || 8888888853533
Mar-01 11.924 [1] 100.0% 0 > £ 328 > 9 £ a2 % 3
Apr-01 8,006 0 100.0% 0 F3328834883332%
1 12M0. Totalf | 87.826] 2.608] 97.0%}
: BDT .
Measurement | Al CLECS | 100.0% >——e
18 - 02 Totat No. Billed Percent Z-Vaive 900% 4 T TTTTTTTTTToTeTee Tt o
Accounts Late On-Time 80.0%
i g | 700% ¢
: 60.0% - —e&—AICLECS
soo%t VL. Standard
40.0% —_—
30.0%
200% +
10.0% 3
Feb-01 35,652 0 100.0% 500 0.0%
Mar.01 42,295 0 100.0% -5.00 S % 8
Apr-01 40.946 36.498 10.9% 84.14 '8 5 5
w 2
[ 12 Mo, Totai] | 118,893 36.498| 69.3%|
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PERFORMANCE MEASUREMENT TRACKING April 2001
Billing
Billing Completeness
l Maasurement I Alt CLECs SWBT
17 -01 No.of Service | No n Comect Percent Percent 2- Value
- Orgers Bilec | Bikng Penoc Compiete Compiete
May-00 368.178 361.778 98.3% 98 3% 114] { 100 0%
Jun-00 423743 415834 98.1% 98.5% 20250 | oo e
Jui-00) 410796 385 660 9.3% S8 4% 9003 )
Aug-00 5§57 307 547.541 98.2% 98 4% 10.4a) | 98 0% ] ‘——&— All CLECs
Sep-00| 494,640 473726 95.8% 98.6% 134 78f | 97.0% 1 [ SWBT
Oct-00 560.424 541855 96 7% 98 4% 8242| | 96.0% }
Nov-00 478,278 462901 96.8% 98.6% 8595| | 950% -
Dec-00 471166 461.503 97 9% 98 4% 22720 | g4 0% |
Jan-01 494 682 487 960 88.6% 38 0% -2080f | oo
Feb-01 464 556 460.003 99.0% 98 7% -17.06 : 888888885555
Mar01 844.374 540.797 99.3% 98.9% 2757 : iz 9% e 2 P
Apr-01 501.773 499.006 99 4% 99 1% -2557 s3 3523 8 32 § 3 & s <
12 Mo _Total| { 5769817]  5.648.564] o7 o%l| 98 5%
Service Order Posting
CABS
Maasurement AR CLECs
l 17 1-01 I No_of Servce | 85% Posted | 90% Posted |  95% Posted Percent Posied
Slhid -~ { Orders Posted in “X" Days In “X" Days in "X Days Within 5 Days
6
f 4 [——85% |
3 ey
24
1]
Dec-00) 236646 3 4 5 %6.4%| | 0
Jan-01 227 669 3 a 5 85.2% 8 5 3 3 35
Fab-01) 190.887 3 4 5 97 5% 2 § 2 8 &
Mar-01 2477118 3 3 4 98.7% 6 3 uw 2 <
Apr-01 231.365 3 3 4 98.8%
A o CRIS
Measurement All CLECs
17.1-02 No_of Service | B5% Posted | 90% Posted |  95% Posted Percent Posted
- Orders Posted | In X" Days In “X" Days in "X Days Within 5 Days 6
5
o] ——B5%
) —a—90%
—B—-05% L
2 4 q ]
14
Dec-00 310171 3 4 5 95.0%) | ©
Jan-01 304,289 3 4 4 96 7% 8 & 5 5 3
Feb-01 284.049 3 3 4 98.0% g § § g g.
Mar01 313,955 3 3 4 98 4%]
Apr01| 285 667 2 3 4 98 3%
— —
Daily Usage Feed Timeliness
Measurement | Al CLECS moa 2-Vaiue thru 7/00
l 19-01 | Tots! No. Biled Percent o Aher 7/00 Panty 5
T i Bits Late On-Time | {Yes=0; No=2) i
May-00 187.326 605 2298 878 $8.6% 377 i
Jun-00 206,562,929 4592 955 97.8%]| 278
Juool{ 202081118 3.569.050 98.2% 323
Aug-00 306.413.586 666,200 99 8% 0
Sep-00) 325.828.183 3,131,683 99.0% o
octoo]]  3ss.627.930 277,863 o0.0%| - 0 950% Foovenco e Fe ¢—ANCLECs |
Nov-00 407.508 834|  19.557.322 95.2% 0 sdo%s e Stendard
Dec-00 449.986.538  10.820.244 97 6% 0
Jan01|| 475630568 5381088 90.9% 0 a3.0%
Feb-01 442 066 242 5.595 004 98 7% 0 92.0%
mar01]|  sse327.085] 5643787 99 0% ) 8 § § 8888855557
Aprmi)| 544383539 5338159 99 0% 0 §F537885385253
L_12Mo Total] | 4.464833.147] 66.873.011] 90.5%)|
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PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

April 2001

LSC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

Measurement LSC Dallas LSC Alliance SWBT
22 - 01-02 Calis Z Calls Z SOC/SRC | { 100% -
Answered| GOS | Value Answered | GOS | Value GOS 85% -
May-00| [ 11947 | 970%| -266 48259 | 847%| 334 895%] | qoun
Jun-00 22072 | 94.9%| -334 60,996 | 94.7%| -54.1 87 4%l | geo
Juiool] 21869 | 97.0%] -e66 63.341 | 94.1%| -1316 69.9% ]
Aug-00l| 25118 96.3%| 688 77.766 | 93.4%| -100.6 78.4%| | 80% i
Sep-00]] 20145] 947%| -10.2 75,000 94.7% -19.3 928%j{ 75%
oct0o|l| 21112 o77%| -21.1 83593 | 96.7%| 202 943%| | 70% 4
Nov-00 16.561 | 97.9%| -33.2 31,260} 97.1%| 408 902%| | gse, +
Dec-00 13922 | 98.1%| -200 20088 | 97.5%| -24.8 94.0%
Jan-01]] 15464 | 9B2%| -202]| 32863| 97.9%]| a0s sr7%]| 80% PR,
Feb-01 13895 | 98.2%( -281 26,997 | 98.0%| -378 81.5%| § § § T ¢ ° B
Mar-01 15444 | 982%| -36.8 29832 | 98.0%| -50.3 88.8%| g 5 & & §5 2
Apr-01}| 15576 | 98 1%| 447 27886 | 98.3%| -60.7 85.4%
Measurement |- LSC Gateway LSC Arbors SWBT
22-03.04 Calis z Calis Z soc/sre || 100% ——_3
Answered | GOS | Vaiue ]! Answered | GOS | Vaiue GOS 95% ‘}' FPET, i
May-00 89.5%}! 90% T ; RN . ’
Jun-00 87 4% | age. ’
Jul-00 69.9% S |
Aug-00 784%l| 8% T . | [—e— Gateway
Sep-00} 928%|]| 75% .
Oct-00 94.3% ) 70% v —&—Arbors
Nov-00 43957 | 98.0%| -547 02%| geo L o SWBT
Dec-00 40795 | 97.9%| -330 94.0%]. o ) ]
Jan-01 50432 | 97.7%| 489f 91.7%}: mg - - -
Feb-01]| 48117 s49%| -26.2 91.5% 3 8 § 2 2 <
Mar-01 46012 | 976%| -59.1} 88.8%] g 3 g 2 =5 3
Apr-o1]| 19298} 991%| -536 19348 | 96.9%] -45.3 85.4%}
—
Percent Busy in the LSC - (Percent of Calls with Busy Condition)
Measurement LSC Dailas LSC Aliiance SWBT | j
23-01-02 Calls % 2 Calls % Z Soc/sre || 9% ;
. Offered Busy | Value Offered Busy | Value % Busy 8% I |
May-00 12066 | 00%| -30.2 52180 | 0.0%| -62.8] 70%|1 7% i
Jun-00|{ 22528| OO0%| -363 61870 00%] -60.1 55%). 6%
Jul-00 21874 00%] 445§ 64390 | 00% 76.2 8.3%) | 5%
Aug-00)| 25439| o00%| 474 79.111| 0.0%| -836 81%| | 4%
sep-ool{ 20326| oo%| -163]] 7e490] o02% -27.1) 1.3%)} 3%
Oct-00 21462 00%| -239 84284 00%| 473 26%[] 2% g
Novool{ 16671| oo0%| -205{%1 31470} o00%| -282 25%[] 1% 1]
Dec-00]| 13972| o00%| -145]] 20127| o00%| -209 1.5%[ ] o% :
san-01}] 15500| 0.0%| -247]| 32841) o0.0%| -360 3.8%|: € 8 8 8 3t s ;
Feb-01]] 13906| 00%] -259 27050 | 0.0% -36.2 46%} > 2 e 2 g % |
Mar-01 15462 00%| -23.0 20940 00%| -320 33%[ 2 » Zz S5 2
Apr-01 15615 00%| -231]| 27.939{ o00%| -308 3.3%
Measurement LSC Gateway LSC Arbors SWBT
23 - 03-04 Cals | % z Calis % Z socisre || 9% - 3
Offered | Busy | Vawe Oftered | Busy | Vaiue % Busy 8% R ]
May-00 70%)| ™1 ;
Jun-00 55%] | 6% 1 .- . b
Jul-00 83%|| 5% i
Aug-00 81%| | #%
Sep-00 1.3%{ | 3%
0c1-00! 26%) | 2%
Nov-00 44,100 | 0.0%| -33.4f 25%[1 1% 4
Dec-00}| 40892 0.0%| -247| 15%)1 o% g
Jan-01 50,560 0.0% -44.6 38% o o - -
Feb-01|| 48754| 00%| 485 46% §~ § g i 2 3
Mar01|| 46198 o0%| -307| sawf] 2 ° & 2 8 = ‘-
Apr-01]1 19307 | o00%| -257f 19,380 | 0.0%| -257 3.3%| j
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PERFORMANCE MEASUREMENT TRACKING April 2001

General - Center Responsiveness

— e e T S S — —
LOC Grade of Service (GOS) - % of Calls Answered within 20 Seconds
Measurement Maintenance Calls SWBT b
25-01 Calis Grade of CSB 90% .
Answered Service Z-Value | GOS 1 ;
May-00 85,341 83.2% 10.84] B15%| | 85% ¢ g
Jun-00 76.472 78.6% -10.26] 77.0%} | 80% 1
Jul-00 76619 78.2% 79.48 64.1%].
Aug-00 87,534 73.2% 18.04 75.9%(| 75% 1 :
Sep-00 83,210 79.7% 2,08} 80.0%| | 700, NN ) 5
0ct-00 102,785 85.9% -110.04 69.7% o e o o e = = = = In
Nov-00 96,005 74.9% -82.16 616% ; § .§ % & = % 2 2 2 % 2F
Dec-00 78,242 88.5% -55.77| 80.4% g 3 = 2 § o 2 8 8 & g <2
Jan-01 92,119 83.1% -20.70f; 80.3%. ‘
Feb-01 88.105 80.2% -7.08}. 79.2%| —— °‘-EC5|
Mar-01 89,850 84.8% 532}/ Ba0%f ... SWBT |
Api-01 85,018 74.2% 63.18}. 82.8%
Measurement Provisioning Calls - DSL ol
25-02 Calis Grage of | Benchmark |
Answered Service Z-value |
Aug-00 4372 715% 1852 2
Sep-00 5,557 94.9% 485 2
Oct-00 5.177 97.2% -7.22 ™ 3
Nov-00 3761 99.4% 939} S :
Dec-00 2.410 99.8% -g.a3) - 8 :
Jan-01 2173 99.0% 9.03 5
Feb-01 1,531 98.4% -8.43 o :
Mar-01 1,896 97.9% -7.89 o ¢ S B H
Apr-01 2,296 93.2% -3.25] > 3 4
Measurement Provisioning Calls - Other .
25 .03 Calls Grade of Benchmark §°.
Answered Service Z - Vaiue
Aug-00 2.270 89.5% 0.53} 3
Sep-00 2,260 98.8% -8.78| o K
Oct-00 2,781 98.9% 8921 D o o o o I/l I
Nov-00 2.867 97.2% -7.28)00 2 2 % % ¢ 2 ° g 5
Dec-00 2,308 99.3% -828). 2 88 ¢ &8 5 § & & Is
Jan-01 2,804 99.4% 93| .- :
Feb-01 2.364 99.9% 987} . —&-—CLECs :
Mar-01 2,741 99.2% o8l ! R Benchmark "u
Apr-01 2,541 99.0% L) MRS S TR 3’
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PERFORMANCE MEASUREMENT TRACKING April 2001
General - Center Responsiveness
Percent Busy in the LOC - (Percent of Calis with Busy Condition)
Measurement Maintenance Calls SWBT
26 - 01 Calls Percent csB 3% ,
s Offered Busy Z - Value % Busy 2% J
May-00 70291 0.0% 1972 06%| | 9 - ‘
Jun-00 82.374 0.0% -20.95 0.5% JPEREN o
Jul-00 81.657 0.0%| -14.18 03%f | 1% T A
| Aug-00 93.926 0.0% -24.79 07%| | 1% - Letel e : ‘
’ Sep-00 88.012 0.0%| - -15.95) 0.3%| | 0% ottt .
0Oct-00 107.579 0.0% -22.14 0.5% o o o o . - - -
Nov-00 100.770 0.0%|  -25.56 0.6% §. § § § 2 5 3 § T 2 % %
g Dec-00 81.365 00%| -2874f. 0.9% £ 3 5 3 8 2 48 8 ¢ 2 <
, Jan-01 95.846 0.0% -34.66 1.3%
: Feb-01 91,602 00%| 3533 14% | ¢ CLECs :
Mar-01 93.278 0.0%| -23.68] 0.7% [r-- - -SWBT | :
Apr-01 89.208 0.0% -43.86 2.2%
Measurement Provisioning Calis - DSL
26 - 02 Cais Percent | Benchmark 1% ]
Offered Busy Z - Vaiue L R AR R LA R ;
% + j
1% 4+ '
0% 4 [
Aug-00 5.607 0.0% -1.00 L 0% + t
Sep-00 6.078 0.0% -1.00 | 0% 4
Oct-00 5555 0.0% -1.00 N 8 8 8 8 8 53 & § =&
Nov-00 3.897 0.0% -1.00 e 2 ¢ 5 3 £ § 2 & &8
Dec-00 2498 0.0% -1.00 i ' < 38 6 2 g5 8 & 3 <
Jan-01 2.263 0.0% -1.00 > e CLECS
: Feb-01 1.642 0.0% -1.00 o :
i Mar-01 2,034 oo%| w00  E4 LTttt Benchmark
é Apr-01 2,542 0.0% -1.00}- e
Measurement Provisioning Calls - All Other
26-03 Calis Percent | Benchmark .
- Offered Busy Z - Value
:
'
Aug-00 2,780 0.0% -0.96 0% + D ~ [l
Sep-00 2489 0.0% -1.00 0% é—o——s ——e et |
] Oct-00| 3.035 0.0% -1.00 ’ iS5 € 8 8 8 8 53 5 5 3|
§ Nov-00 3318 0.0% -0.87| . 2 2 8 &8 8 58 8 & &7
: Dec-00 2519 0.0% -0.96 P
. Jan-01 3.024 0.0% -1.00 3 o CLECS "
; Feb-01 2538 0.0% -1.00 . :
H Mar-01 3.045 0.0% -1.00 : T it Benchmark | .
. Apr-01 2,839 0.0% -0.96] ’ g
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

April 2001

Missouri

Residenc

Mean Installation Interval (Days) - Field Work

A s A e NNt Ac

Ay

All CLECs

No. of
QOrders

Mean No.
of Days

SWBT
Mean No
of Days

1.88
236
3.18
345
387
3N
3.04
330

295
307
3.60
429
414
369
359
350

- All CLECs

All CLECs

Mean No.
of Days

Feb.01 4

Mar-01 +

S DR RN YRR R P ORI >§g ?V\i
3 Y

Apr-01 H

s

k¥

3 W{ﬂ?;WM&W-KW
g 304 382
oo

PR

W
i{_12Mo Towil] 3,508 |

207
208
289
377
378
355
3.87
332
288
A
262
1.89

Mean installation interval (Days) -
IO IO IOI ORI II IO

e

RN

ATCLECs

No. of
Orders

"Mean No.
of Days

4212 0.12

4.

3.
7.

6,
8,
7.
8,
8.

997 0.09
544 013

719 009

847 0.08

589 0.08

178
668
256

IR DAL

AlCLECS

Mean No.
of Days

0.04
0.08
003
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No Field Work

~—&— All CLECs

~—9— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

April 2001

Missouri

Field Work

Mean Installatlon Interval Da s

UNE Loop and Port Combos

Res/Bus

Al CLECs
Mean No.
of Days

SWET

Mean No.

of Days

273
281
281
336
3.09
278
285
310

|~——e— All CLECs

.
-
)
=
]

g 5 3 ‘
LI B §

UNE Loop and Port Combos

All CLECs
Mean No.
of Days

0.15
0.20
033
042
0.37
0.29
0.22
0.22
0.27
0.22
0,19

{———— All CLEC|
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - POTS (Resale) Missouri

Percent installations Co ted Within the Customer uested Due Date - Field Work
Thro hAu ustZODO 96 msullodnsulculahdbasodonSda

Resldonoe

All CLECs SWBT 120%
#®install | %instll | %nstal | Z-value
by copD | bycoob | ey coop
€85 98.85% 52.68% 6.20
630 95.17% 92.30% 27
512 B6.49% 86.66% 0.12
Aug-00 721 587| 8141% | 78.8E% 164 ooy | e All CLECS
Sep-00 788 750 95.18% 90.25% -4.60f:
Oct-00 ™m 740 95.24% 90.83% “20H 0l
Now.00 822 787 95.74% 92.08% -3.83
Dec-00}: 764 732 95.81% 92.34% 355H o |
Jan-01E 830 791 95.30% 92.22% -3.28
Feb-01F 977 943 96.52% 93.67% 388 N
sl wl o mlmmlaml el Tviiiiiiiiigg
: : ; e § 5 3 ¥ 8 %8 58 8§ 3 8
zx S < 8 8 & = <«
12 Mo. Total 9,266 8,746 94.39% 90.78%
Business
All CLECs SWBT 100%
No. of # install % install | % Instail Z-Value j !
Orders | by CODD | by CODD | by cDDD 95% 4 ~.
307 298| 97.07% 91.16% 360 =N TremsTTTITe et
229 219 95.63% 91.17% 23l gox {7, A
217 195 89.86% 86.53% -1.41 . oo T SWBT
338 279 82.54% 81.40% -0.53 85% 4 .. A —— All CLECs | E
339 326 95.87% 93.61% -1.67 Y 2
421 380 90.26% 93.52% 261H  aou ] K
329 307 93.31% 94.75% 113
; 355 339 95.49% 93.24% Sl -
Jan-01§ 42 419 97.67% 93.69% 334
Feb-01} 449 428 95.32% 93.80% e ™ o
Mar-01 248 236 95.16% 93.44% -1.08 A
el ol o) el sewl el 2333337731378
3 x = 3 > Zz 8 - uw = <«
12 Mo_ Total 3,983 373 93.80% 91.82%

Percent instailations Compieted Within the Customer Requested Due Date -_No Field Work
ThroughSommbofzooo %mlhdlsulcumdbmdon:!days

Rendence
All CLECs SWBT

# install % insta)l % install Z-Value

by CODD | by CDDD | by CDOD
4212  100.00% 57.79% 975k
4,995 99.96% 98.26% -9.18 4 .
3,544 100.00% 97.38% . 75 4 . T TSWeT

. 99.91% 96.36% . | All CLECs

) 99.95% 99.64% 26§

99.98% 99.71%
100.00% 99.63%
100.00%

99.35%

R R N N S N R RN

A
%

\%-:w.axoowm»m-:-mwx-wc«wmmxwxm%‘ o

12Mo T

revess

All CLECs
# instal! % Instail % Install
by CDDD by CODD by CODD
379 100.00% 97.28%
246 100.00% 96.74%
254 100.00% 94.64%
99.87% 94.16%
100.00% 99.58%
98.69% 99.11%
100.00% 98.55%
100.00% 97.97%
99.73% 98.53%
99.76%
99.84%

99. 87%
oA AR NG

m:

T T ey

« .- -SWBT
—— Al CLECs

L EE R T e

S T M KRR A

Mar-01 §
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